FINANCIAL PROTECTION FROM SOMEONE YOU

CAN TRUST

Many of the travel arrangements provided by ABTA
Members are protected in case of financial failure of the
travel company. You should always ask your travel company
if protection applies to your travel arrangements. Where
they aren't already protected, your ABTA travel company
may be able to offer suitable insurance to cover you. The

ABTA Protection Plan is designed especially for this purpose.

Remember, always ask for detailed confirmation
documentation and receipts showing all the elements of
your holiday and the amount you have paid.

For more information, ask for a copy of our leaflets Your
Protection Checklist: Important Information When Making
a Booking with an ABTA Member, also Here to Help You, or
download copies from www.abta.com

COMPLAINTS PROCEDURE

Complaints about holidays are best dealt with on the spot
by the tour operator's staff or representative. But, if you're
still not happy, raise the problem with your travel agent or
tour operator when you get home. Our Code of Conduct
ensures that ABTA Members respond to any complaint
within strict time limits.

For more than 50 years
ABTA and its Members have
been helping holidaymakers
to get the most from their
travel plans. We have a
great range of services

to help make your travel
worry-free, responsible

and accessible. They are
available from your ABTA
travel company so that you
can travel with confidence.

You can safeguard your travel arrangements
through financial protection. And ABTA Members
provide much more besides. Ask your ABTA travel
company about the services in this leaflet or visit
our website www.abta.com

RELAX!
YOU CAN BECAUSE
WE DON'T

SERVICES FOR TRAVELLERS AND
HOLIDAYMAKERS
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